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PLATFORM CAPITALISM AND
ARTIFICIAL INTELLIGENCE



Platform Capitalism & Al
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What is Platform?e o —
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Platforms are digital infrastructure that enable two or
mode groups to interact. It bring fogether different users:
customers, advertisers, service providers, producers,
suppliers, and even physical objects.




Platform Capitalism & Al

Al enabled digital infrastructure Intfermediaries allows
different users like producers and suppliers,
consumers, advertisers etc. interact for business

Data and digital platforms uses various Al capabilities
Market Mechanism and Al COpOblllTleS
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Project Profile

Sabarkhantha District is part of Gujrat State in India

District land size: 5390 Sg. M

Population: 2,428,589
persons

Headquater: HHmmatnagar
Population: 771.14 Sg. M
Population: 181,137 persons
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Gujarat Government
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LAND MANAGEMENT SYSTEMS



Land Management
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Mobile based Land
Managment Model
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My Comments
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Comments

Government User

HEARING NO. 2: Your Hearing Date is
6/4/2015. Please come with your
documents and records.

Government User

Government User assigned this issue
to ARGUMENT & ORDER

Government User

JUDGMENT ~ TALUKA PANCHAYAT:
You document do not prove that land
is yours. Judgment Delivered. By
order

Government User

Government User assigned this issue
to TAHSIL PANCHAYAT
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to DISTRICT

Government User
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£ Issue Details Actions

Lok shahi complaint - dls
adl R is open
2 people want this fixed

1 will like to send this Lokshahi
complaint, My land records were not
found correct. | raised this issue in Gram
Panchayat. | request you to get ea...

Reported by Praful on 22 January 2015 at
3:34:52 pm IST.

Issue #1452197

#89 Himatnagar
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documents and records.
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Sabarkantha

Gujarat Government
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Lok shahi complaint - dls 28l sRale

Himatnagar - Show on Map

Issue ID: 14521597

Viewed: 23 times
Neighborhood: Himatnagar
Reported via: mobile application
Reported: about 1 hour ago

DESCRIPTION

I will like to send this Lokshahi complaint. My land records were not found correct. | raised this issue in
Gram Panchayat. | request you to get earliest hearing of this issue.

Thank you.
Arvind Mehta



&y Government User (Verified Official)
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Geo Based Routing
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Further Research
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 IMAGE RECOGNITION -
IDENTIFICATION OF LAND PARCEL

 CONTENT RECCOMENDATION - USER
NEEDS AND REQUIREMENTS

 GEO-TAG CLASSIFICATION - IMPROVE
EFFCIENCY FOR LAND MANAGEMENT




APPLICATIONS OF MODEL






Future Applications
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LOCATION INTELLIGENCE:
A MODEL PROJECT OF NAGPUR CITY
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Applying Mobile-Based Community )
Participation Model in Smart Cities S

Prafulla Parlewar

Abstract The mobile-based community participation model is a mobile app for
citizens to solve everyday problems. The project involved development of mobile app
for smartphones integrated with e-Governance for Nagpur Municipal Corporation
in Central India as a part of the Smart Cities initiative. The model is an innovative
mobile-based system for a multi number of task involving community participation.
It provides effective solutions for reporting civic problems to the local authorities.
The application of a similar model can solve urban problems and promote community
participation in smart cities. Furthermore, this chapter investigates the question on
what is a Smart City? How to develop a mobile app for promoting community
participation? How to develop a cloud-based model that could be integrated with the
existing system of e-Governance? How smart technology is developed by integration
of Geographic Information System (GIS) and Global Positioning System (GPS)?
The mobile-based community participation model has many benefits. Because of its
benefit, it can be easily applied to smart cities.

Keywords Mobile app - Smart cities - e-Governance - Community participation

1 Introduction

Cities around the world are developing smart city technology for improving the urban
environment. What is a Smart City? A smart city is an area where smart technology
provides solutions with integration of information technology and artificial intelli-
gence. However, urbanization in cities does not relate to only smart technology. To
make liveable cities, top to bottom and bottom to top approaches are used by city
planners. In this approach, community participation provides bottomto top approach
for making citizen-centric urbanization. One such project was developed for Nagpur
Municipal Corporation (NMC) in central India know as mobile-based community

P. Parlewar (B=)
City Development Corporation (P) Ltd., Murnbai, India
e-mail: citycorporationindia@ gmail.com
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Future Smart Cities, Studies in Computational Intelligence 971,
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86 P. Parlewar

participation and information system. The application for mobile-based community
participation system is developed as a participation and information system for citi-
zens to solve everyday problems. The project involved the development of a mobile
app for Android and iPhone integrated with e-Governance. The system is a mobile
app for a multi number of tasks with community participation. It provides effective
solutions for reporting civic problems to the local authorities and community. The
application of similar systems can solve urban problems and promote community
participation in smart cities. Furthermore, this chapter investigates the question what
is a smart city? How to develop a mobile app for promoting community participation?
How to develop a cloud-based model that could be integrated with existing system
of e-Governance? What is smart technology? How smart technology is developed
by the integration of Geographic Information System (GIS) and Global Positioning
System (GPS)?

The system is a mobile app to increase productivity, information sharing and
allows municipal corporations to closely participate with the citizens. It allows resi-
dents to take pictures of code enforcement violations, attach a description, and submit
the information as a request to their city authorities. Furthermore, the mobile app
is integrated with the e-Governance of the city to allow citizens to participate in
city planning and activities. It facilitates citizens to even apply for registration, pay
taxes, get licenses, track applications and various other features of e-Governance.
This system is easy to use, scalable and customizable for smart cities. Because of its
benefit, this model can be applied to various smart cities.

Many literature give valuable information on development of the mobile apps for
citizens services. Badii [1] have presented innovative tool for developing smart city
web and mobile apps. Mobile apps literature is available for various topic like urban
services, mobility, age-friendly, augmented reality etc. Jog [2] indicated that the key
success factors for implementation smart city solutions, will largely depend upon the
level of citizen participation and project management capabilities. Also, it is indeed
important to investigate the design process for mobile applications in the context
of smart cities [3]. Another research indicate, the practical contribution of smart
city development by presenting a mobile tool for citizens containing a set of digital
services needed in the everyday life of the city [4]. Almao [5] have presented the
efforts from the industry to implement age-friendly guidelines in the design of mobile
apps for older people. The smart city mobile apps requires user-friendly design,
community participation and integrated solution with e-Governance. Moreover, to
make the smart city mobile apps successful, it is important to have design built on
open standards.

2 Smart Cities

Smart cities are defined as geographic area of human settlement in which society
plans, designs and execute citizens urban needs with the technology which takes
it’s own decision. City is a geographic urban area where citizens undertake social,
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